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Konuko nyta Bam ce porognno pa umarte npobneme Aa
HelwTo 3aBpLumnTe y ONwTuHN?

Ha nn cte npumMmeTnan 'y Bawem KOMLUWJTYKY HEKUN I'IpO6J'I€M

KOju He MOXe HMKaKO Ja ce pewn?

[a nu nmate npobnema ca nerann3aunjom HeKPETHUHE?

Oa nn Bam ce pgecuno pga pagHuUM Yy JOKanHMM
WHCTUTYUMjaMa HUCY Xenenu aa Bam ce obpate Ha Bawem
MaTepreM jesnky? [la nu cy ogbunu ga Bam nomorHy?

Konuko nyTta cte ce Hawnu y 6e3n3nasHoj cuTyauuju, a
HWCTe 3HaNM KoMe fAa ce obpaTute?

OBOM BPOLUYPOM
hREMO MNMOKYLUATWU
AA BAM NOMOIHEMO!




Kao rpahaHuH onwTtuHe LWTtpnue n nprvnagHuK cpncke 3ajegHuue
“MaTe npaBa Koja cy Bam 3arapaHToBaHa no YcTaBy 1 H3Y 3aKOHa.

OHo wTo Tpeba fa 3HaTe, Npe CBera, jecte Aa NOLWTOBaHEe OBUX
npaBa He 3aBUCK of fobpe Bosbe nojeavHaua, Beh je obase3sa
CBUX nHctutyumja! OBo 3HauM fa 3anocneHn y MHCTUTYLMjaMa No
3aKoHy Mopajy ga ux nouwtyjy BE3 W3Y3ETAKA W BE3
ANCKPUMWNHALWJE!

LLiTa Aa paavM YKOJIKO XXeJInM fa
ce yyje Moj rnac Ha nokany?

Ynuua y Kojoj »Xnusum Huje achantmpaHa.
Kako 1o mory fia npoMeHum?

Y cuTyauujama Kaga »Kenite CamoCTajlHO WM ca KOMLMjama fa
npomMeHuTe cTBapu Koje Bam cmeTajy unn Bam oTexkaBajy XuBor,
1nmaTe NpaBo Aa NoHyauTe pellere Bawoj OnwTnHW.

Aa, ann Kako?

MocToje pa3HM HaunHW nyTeM Kojux MoxeTe ONWTUHW fJa
npepnoxute Bawa pewemna. OHa cy cnegeha:



JaBHe KOHcynTauwnje y CKynwTUHN
OnwTunHe

He 3Ham Kako ga ce o6patum OnwTrHM ca

Npeasorom peLlema.
e ese— w—

Hajmare aBa nyTa roguwme, CKynwtrHa OnwTturHe je y o6aBesn fa
Bac ob6aBecTm O oppxaBamwy CefHULE Ha KOjoj MoxKeTe
onbopHMUMMa npeacTaBuTM Bawe npobneme wnu NOHyAUTU
pelwera. Ha Toj cegHMuM MoxeTe Aa NpepAcTaBuTe Npobnem, ga
TpaXuTe pellere, U Aa NuTaTe wWra rog xohere.

Takobe, mmaTe npaBo [Ha yuyecTByjeTe Ha jaBHUM CefHULAMa
CKyrnwTMHe Ha KOMe ce ofnyuyje o OnwTUHCKOM OyueTy, roe
MOXKeTe Oa npegnoxute gay 6yueTy pe3epBully cpeacTea KOja cy
n0Tpe6Ha Aa pewnte npo6neme 13 Bawer Hacesba. MNowTto oAJlyKa
0 ofp»aBarby OBUX CefHMLIA YeCcTo Huje objaBrbeHa y Meanjma,
I'IOKyLLIajTe Oa NOoTpaxnte BpemMe ogp>*KaBakba Ha 3BaHNYHOM cajTy
Bawe OnwtnHe  (https://kk.rks-gov.net/shterpce/sr/).
YKonuko Hemate npucTyn WHTEPHETY, MOXeTe Tened)OHOM
oKpeHyTV Bawy onwTrHy Ha cnegehn 6poj: XXXXXXXX




[MocToju Npobnem y KOMLWUYKY KOju
HVKAKO He MOKeMO [ia peLurimo.

a_\ S . e

MeTrumja je NUCMeHN Npegnor pelera Koje nmarte, a MoXxeTe ra
nocnaTtu y cBoje nme 1nm 3ajegHo ca Bawmm komwmjama. Netunynjy
MOry Aa notnuwy Bawe Komwuje, npujaterbu, Konere, Y4naHoOBM
nopoAauLe 1 CBU OCTann Koju nogp»asajy Bawy naejy. Peweme Koje
HyauTe Mopa 6UTN M3BOASLMBO M Of jaBHOI 3Hauaja Tj. OHO Koje
OnwTuHa MoXe fa peLun: NocTaB/bake OCBeT/beka y Bawwoj ynuum,
nornpaBka BOAOBOAa, AOAATHO MNPUCYCTBO nonuumje y Bawem
KOMLLMNYKY, OrpaHuyerbe paga Kaduha 36or 6yke, 1 Tako parbe.
Ako OygeTe npepsioXuWnm 3a MpMBaTHE CBPXe, He OuveKyjTe
no3uTnBaH oarosop!

HakoH iTO CTe camocTanHo unm ca KoMwmjama CTaBuan npepsior
Ha nanup, npepgajte ra CkynwTunHm onwTtuHe LUTpnue, koja ce
Hanasu y ueHTpy rpaga. CaBeTyjemo Bam pa ce npe npegaje
neTuunje KOHCynTyjeTe ca MpaBHMKOM M3 Bawer Komwwunayka.
OnwTrHa je oy»Ha a oAroBOpu Ha Ball 3axTeB y poKy He fiy»kem of
Tpu (3) meceua.



CaBeTogaBHe KomMuUcuje

CmaTpam ga mma gocta npobaema y Mmom
Hacesby, 1 Xenum aa dyaem feo pelersa. C
KM [a ce YAPYKUM 1 pelnm Taj npobnem?

AKko nmaTe Xerby fda OypeTe cTanaH Aeo npoueca AOHOLIEeHaA
ofnyka y Bawoj onwTuHWM, wmate npaBo pAa Oypete peo
caBeTofilaBHe Komucuje. OCMM WITO 3acefajy Ha CKYMWTUHCKAM
cepHuuama, opbopHuumM Bawe onwTuHe cy y ob6aBe3n fJa
dopmmpajy ose Komucuje Koje he Bac ykibyunTn y peluaBarbe
oppeheHor npobnemMa of 3Hauaja 3a Bawe Hacerbe wnu ueny
onwTuHy. Y Ty cBpxy Bam mory nomohu nokanHe HeBnaguHe
opraHu3aumje, Koje cy Takobe 1eo caBeToAaBHMX KOMMCKja, @ OHe
ce mory opmupaTy 3a pasnuumnte 0611acT CBaKOAHEBHOT XMBOTa:
nokanHa uHOPACTPYKTYpa, KynTypHa [HdellaBaka, 6e3b6enHocT,
obpa3zoBare, No/bonpmBpenHa AenaTHOCT U Tako Jasbe. 3a Bue
JeTasba 0bpaTUTK Ce:

3rpa,qa CKyI'ILLITI/IHe onuwTnHe LIJTpnue Ce Hajla3nmy UeHTpy rpaga.



Aa nn kKao npunagHUK cprncke
3ajegHULEe MMam nocebHa npaBa?

[o6una cam obpa3zay camo Ha anbaHCKOM
je3uKy, a H/LWTa He pa3yMeMm.

Ha KocoBy cy anbaHCKu 1 CPNcKKM je3nk paBHOMpaBHMU je3nuun. To
3Hauu fa CBa 3BaHWYHa [OKYMEHTa W yciyre noKanHe NHCTUTyumje
MOpajy Aa Bam npyxe Ha CPrCKOM je3uky.

To 3Haum pa:

MoxeTte ga ogete y OnwTnHYy 1 Aa TpakmTte ga Bam Ha Bawem
je3nKy objacHuTe HelwTo WTO Bama Huje jacHo.

MoxeTe fja TpaxkuTe fa AobujeTe CBe JOKYMEHTe, O GaBeLLTEHa,
ofnyke, popymape Ha MaTepHEM je3MKY.

CBY cyacku nocTynum mopajy Aa Oyay Ha Bawem mateprbem
jesuky.

AKO Heko op cnyxbeHuka He 3Ha Baw maTepmwu jesuk,
3anocneHun y OnwTrHm cy y obasesun fa Hahy HeKor Ko ra 3Ha.




NMpnmep KpLuewa Balumx
jesnykux npasa:

[o6unn cTe 3BaHMYHa JOKYMeHTa (CyfcKke ofJlyKe Ha npumep),
anu camo Ha anbaHCcKoM jesunKy);

Jobunn cte NMYHy KapTy rge je Bawe ume wmnu npesume
NOrpeLlHo HanmncaHo (Ha npumep, Nuwe q umesto ¢);

Jobunn cte nuuHy KapTy rge je Bawa ynuua wnm mecto
npe6rBanuvLTa NOrpeLHo HanmncaHo (Ha NpMmMep nue camo
Shtérpcé, ymecto Strpce);

3BaHMYHa Bep3uja cajta onwTtuHe LUtpnue Ha anbaHckom
jesuky He cafpXm cBe, MeHW HeonxofHe, UHPopmauuje, a
CPMNCKKN He pa3ymenm;

6unn cte npuHybeHn Ja noTnuweTe 3aKOHCKM obasesyjyhun
YroBOp Ha anbaHCKoM je3unky, 6e3 cprnckor NpeBoja;
npunagHuk Kocoscke nonuunje Bam Huje Ha Cpnckom jesmky
ob6jacHMO Koju cTe caobpahajHy npeKkplaj HauynHUAW, jep
HUKO O KOJfiera He roBOpY CPMCKN.

AKO CTe ce HalLNW y HEKOj O rope HaBefeHuX cuTyauuja (nnu
HewWTo CANYHO) 3HauM Aa cy Bam npaBa 036u/bHO 6una
npeKkpLeHa. YKonnko Bam ce HewTo CAMYHO MOHOBO Aecw,
Tpeba Aa 3HaTe Aa MMmaTe NPaBo Ja ce XanuTe.



MpBM Kopak jecTe pda ynyTuTe >anby WHCTUTYyUMjU Koja je
npexkpwwuna Bawa npasa. YKONMKO HagneXHa MHCTUTYyUWja Huje
pearoBana Ha Bawy »anby, noctoje opraHu KojuMa MoxeTe fa ce
obpatute. Cnegehe nHcTUTyumje mory ga Bam npyke caseT wunu
nogHecy »anby unu Ty»6y y Balue nve:

1‘ 3alWITUTHUK rpahaHa

(OméyacmaH)

3awWwTnTHKK rpahaHa je He3aBNCHa MHCTUTYLMja Koja MMa MaHAaT Aa
pelwaBa cC/lyyajeBe Kpluema JbyACKMX MpaBa WM 310ynotpebdy
osnawhetba o cTpaHe jaBHUX MHCTUTYLMja. OBa MHCTUTYLUMja UMa
npaBso Aa CNPOBOAN UCTPare o pafy NHCTUTYLMja, Te Mpy»Ka NpasHe
n ycnyre 3actynawba rpahaHa. OBOj MHCTUTYUMjKU MOXeTe Aa ce
obpatute yKONUKO CTe MManM Heku npobnem ca cyaom wn
NonnLMjom, Un ako 6uno Koja MHCTUTYUMja Kplumn Bala npasa.

KaHuenapwvja 3awtutHuka rpahbaHa Hanasu ce y lMpuwtuHm, y
ynuuy MubeHn. YKOIMKO »Kenute AWPEKTHO aa ce obpartute
KaHuenapwiju, To MOXeTe yunHUTU TeneGOHCKUM MO3MBOM Ha 6poj
038/223-782, kao n cnatbem mejna Ha info.oik@oik-rks.org.
MHctutyumja  3awTutHuka rpahaHa nocegyje  mogpykHe
KaHLlenapuje no pervoHnMa, KojMa ce Takohe MoXeTe ANPEKTHO
obpatuTu:

Ypouwesal , (NoTKaHuenapuja HagnexHa 3a onwtuHy LTpnue),
agpeca: srpaga OnwTtunHe, | cnpaT, KoHTaKT: 0290/326-032



2 | OnwTUHCKA KaHueapuja 3a

3ajeaHuue

OnwTuHCKa KaHuenapuvja 3a 3ajefHule OAroBopHa je 3a 6orby
3aWTUTY MpaBa 3ajefHuUe W 3a OCUryparbe paBHOMpPaBHOI
npuctyna HeBeNMHCKKX 3ajeiHMLA ONWTMHCKMM jaBHUM YCyrama.
MNpencegHuua wrpnyaHcke ONWTUHCKe KaHUenapuje 3a 3ajeaHuue
je ApjeTta CesbrMu, KOjoj ce 3a pellaBaHbe CBOjMX Npobnema MoxeTe
06paTnTN NO31BOM Ha 6poj 045/603-629.

3 ‘ KaHuenapuja noBepeHuka

3a je3nKe

KaHuenapuvja noBepeHuKa 3a je3nke je MexaHu3am Koju LTUTK
jesanuka npasa rpahaHa KocoBa. [a 6ygemo npeuusHunjui, OBOj
WHCTUTYLMjU MOXeTe Aa ce obpaTuTe YKONUKO Aohe Jo Kpluena
Bawuux jeanuknx npasa. Ha npumep, ako He MoXeTe Aa npucTynurte
MHPopMaLmnjama Ha Bawem mateprem je3nKy, um ako cTe Jobunu
[OKYMeHT 6e3 npeBofa Uiy ako HUCTe o6Uv NPeBOA HeKe Cyacke
OfNlyKe, TO MOXeTe Aa npujaBuTe KaHuenapuju noBepeHMKa 3a
jesnke. OBa MHCTUTYUMja MOoXKe da Bam npyxm caseT y Be3u ca
Bawwum cnyyajem 1 eBeHTyanHO [a KaXkbaBa WHCTUTYLMjY Koja
Kpwwu Bawa npasa.



KaHuenapuja nosepeHnKa 3a je3mke Hanasu ce y [lpuwtuHn, y
3rpaam Bnage, Ha Tpry Majke Tepese (wecTu cnpart, KaHuenapuja
6p. 605/A). YKonuKo xenute A[UPEKTHO fa ce obpatute
KaHuenapuju, To MoXeTe YUMHUTU TenepoHCKMM MO3MBOM Ha
6pojese 038/200-14-448 1 038/200-14-612, Kao 1 Cnarbem Mejna Ha
info-zkgj-kpj@rks-gov.net



Nopep Bawwunx npaBa Koja umaTte
Kao npuvnagHuun HeBehuHcke

3ajegHuUe, Aa NM CcTe 3HaAU Aa
nMmaTte u coumnjanHa npasa?

3HaM, anu WwTa TO KOHKPETHO 3Haun?

To 3Haum fa ako CTe coumjaiHO YrPOXeHHU, MmaTe npasa Ha nomoh
oA Bnage. Hanprmep, ako ako HUCTe cTambeHo uny matepujanHo
36pUHYTW, Ma MHCTUTYLUMja Koje mory Aa Bam nomorHy. [Mopeg
TOra, ako cTe ocoba ca nocebHMmM notpebama, nnun ako Bam peua
umajy nocebHe notpebe, mmaTe NpaBo Ha AopaTHy nomoh of
MHCTUTYUMja. MHCTUTYyUMja Kojoj ce moxkeTe 06paTuTU MOBOAOM
OBUX UNK CNMYHKX Npobnema (a Koje Bac yjegHo mory ynyTuT 1 Ha
WHCTUTYTUMje Ha UeHTpasHOM HuBOy) Yy onwtuHu WTpnue je
LleHTap 3a coumjanHu pag.

Tpeba fa 3Hate aa je moryhe ga LleHTap 3a couunjanHm pag y Bawoj
ONITMHY NpYy*a rpahaHnuma n gogatHe yciyre Nnpeko HeBNaguHUX
opraHusauuvja. Hekag 1o moxe pa 6yge nomoh y kyhu ctapujum
ocobama (repoHTOo nOMOhHMLM) WM JbyguMa ca MOCEOHVM
notpebama. Heke ppyre opraHusauuje Hyge ycnyre nonyT
ncuxonowke nomohum wunu noppuwke sbyarMa ca npobnemuma
3aBUCHOCTU (HNp. ankoxonu3am). CBe OBO 3aBUCK Of OMWTUHE A0
onTuHe,



anu ako Bam Tpeba popatHa nomoh, Bpean aa ce obpalleHTpy 3a
coumjanHu pagy onwTrHu WTtpnue. To MoxeTe yunHuUTY:

JIVYHUM ofnackom Ao LleHTpa, Koju ce Hanaswu y LeHTpY
rpaja,

nosuBom Ha TenedoHe: 045/526-56, 044/130-463, wnn
029/071-076,

CllatbeM Mejna Ha agpecy:
jovica.markovic@rks-gov.net,
haqif.xhemaj@rks-gov.net nnn
csr_strpce@yahoo.com.




Kojum jowl wmHcTuUTyumjama mory
Aa ce obpatum ykonmko Hauvhem

Ha npo6siem, a cBe rope HaBefEeHe
MHCTUTYLMje ra He Mory peumnTun?

Bbuna cam Ha cBuM Moryhum wantepmma,
nosBasa cBe OpojeBe TenedoHa Yy
ONWTWHKX, NN M1 HUKO HKUje MOMOrao.

Y TMpuwTnHM NocToje MHCTUTYLMje Koje ce mnocebHo 6aBe
npobnemrmMa Koje TMWTe NpunagHnke HeBehMHCKMX 3ajeaHnLa Ha
Kocosy:

1 ‘ MuHucTapcTBO 3a 3ajegHuLe

U noBpaTak

MuHMCTapCTBO 3a 3ajefHuLE U NOBPATaK ce CTapa O NpaBuMa CBUX
HeBehMHCKUX 3ajegHuua Ha KocoBy, ann 6puHe U O NoBpaTKy
pacesbeHux nuua.

MwuHnCTapCcTBO 3a 3ajegHuLE 1 NoBpaTak ce Hanasuy Kocosy Nosby,
Ha Tpry Majke Tepese. YKONMKO xenuTe fa ce ANPeKTHO obpaTtute
MuHncTapcTBy unM nowarbete oppehHeHn 3axTeB, MOXeTe ce
06patnTn No3msBom Ha TenedoH 038/200-16-502 unu cnamwem mejna
Ha appecy: request.mkk.mzp.mcr@rks-gov.net.



2 ‘ CaBetoaaBHO Behe 3a

3ajeaHuLe

CaBeTopaBHO Behe 3a 3ajegHuue penyje y okeupy KaHuenapuje
npemujepa Kocosa. CaBeT UMHe UnaHOBU KOCOBCKNX HEBERMHCKMX
3ajegHuua (1j. Cpbn, lopaHuwm, bowrauw, Typun, Pomun, Awkanuje,
Ernnhanu, UpHoropum n Xpeatn). Unmb paga Beha je 3awtnta un
ouyBahe Nnpasa cBUX HeBeNMHCKKMX 3ajefHuLa Ha KocoBy.

CaBeTtopaBHo Behe 3a 3ajegHuue ce Hanasw y KaHuenapuju 321,y
3rpagu CkynwTtuHe, y ynuum Majke Tepese y MpuwTtuHn. Behy ce
MokeTe 06paTuTy No3reom Ha 038/200-12-048 unn cnarem mejna
Ha ccc@president-ksgov.net.
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